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Whether you’re interested in starting, expanding,
or relocating your business to Dallas, the City of
Dallas is here to help you on your path to
success.
The City of Dallas recognizes the importance of
existing business activity and new business
development. The Business Assistance Toolkit is a
step by step guide to help business owners
navigate the process of opening or expanding
their business in the City of Dallas.
Knowledgeable staff in the Community
Development Department serve as the
launch-point for all new and expanding
business activity. Contact the City of Dallas today
at 503.831.3571 to schedule an appointment
with staff to discuss your project and learn more
about what business resources are available
to you.
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Step 1

Ready, Set, Go!
Listed below are several critical items to
consider as you begin your business
planning.
A. Create a Business Plan
A typical Business Plan includes the
following information:
1) Introduction/Executive Summary
2) Marketing
3) Financial Management
4) Operations Plan
5) Growth and Hiring Plan
6) Concluding Statement
The Chemeketa Small Business
Development Center can assist small
business owners develop a business
plan. Visit them on the web at:
http://www.sbdc.chemeketa.edu
or call them at 503.399.5088.
B. Set up Your Business
Steps to becoming a business include:
• Set up the legal structure of your
business.
• Register your business through the
State of Oregon:
www.oregon.gov/business
• Form a team of trusted professionals
and advisors to assist with your
business development efforts.
• Identify your customer.
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C. Business Financing
Consider how you will finance your
business. Key source of funding to help
you finance your business include: Bank
Loans, Government Backed Loans,
Venture Capital, and Grants. More
information on funding resources may
be found in the Business Financing
and Incentives Section of this
Toolkit.

Step 2

Contact the City
Contact the City of Dallas Community
Development Department at
503.831.3571.
The City can assist business owners with
finding business resources,
locating available
properties,
understanding local
government permitting
and approval timeframes
and understanding
current Dallas
demographic
and economic
trends.

Step 3

Explore Your Resources
A variety of business resources are available to assist businesses. Listed below are
potential resources available from federal, state, regional and local entities.
FEDERAL

STATE

Small Business Administration (SBA) is
committed to helping small
businesses in the US succeed. As such,
several programs and laws have been
sponsored that directly affect small
business owners. Here, you can learn
more about how legislation such as the
Small Business Jobs Act and SBA
initiatives such as the Emerging 200
program can help you and your
business succeed.

Business Oregon works to retain and
create jobs in the state. In partnership
with the private sector, the state’s
business development agency provides
direct services such as access to capital,
lean manufacturing consulting,
assistance with international markets,
business recruitment, and more.
Business Oregon networks with many
organizations to help entrepreneurs
find resources and access services to
start a business in Oregon. For more
information on the advantages of doing
business in Oregon go to
www.oregon4biz.com or contact the
City of Dallas Community Development
Department.

Get a hold of us...

Get a hold of us...

www.sba.gov
800.827.5722

www.oregon4biz.com
503.986.0123
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REGIONAL

The Chemeketa SBDC’s services are
available to anyone who owns or
operates – or is considering starting –
a small business in Oregon. Business
owners who seek the SBDC’s services
are found everywhere and comprise a
complete spectrum of business stages,
from start-ups to mature companies.
The SBDC offers confidential one-on-one
business advising (at no charge) and
classes and workshops on topics
including finances, marketing,
production, organization, international
trade, and feasibility studies. They can
help you develop a business plan, assess
a new market, create cash flow
projections, control costs, or break into
the global marketplace.
• Chemeketa Small Business
Management (SBM) Program
Are you working long and hard on your
business, but feeling you are not getting
to everything that’s important to you?
Let the Small Business Management
(SBM) team provide additional resources
and support to tackle the things that get
in your way. SBM helps business
owners.

Get a hold of us...
www.sbdc.chemeketa.edu
503.399.5088
sbdc@chemeketa.edu
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REGIONAL

MicroEnterprise Resources,
Initiatives & Training
Have a business idea, but don’t know
where to start? If you’ve been thinking
about starting a business and you’re not
sure your idea will make you
money, they can help. They can guide
you toward the information and
resources that will help you make a
great decision.
MERIT provides:
• Monthly Start Your Business
classes at the Dallas WorkSource
Center, 580 Main St. Suite B, Dallas,
503.831.1950
• Intensive training classes that help you
assess the feasibility of your business
concept;
• Access to advising, capital, and market
data.
Contact us to see if MERIT is right for
you.

Get a hold of us...
www.meritnw.org
503.584.7314

REGIONAL

LOCAL

Through its Business Retention and
Expansion Program, SEDCOR maintains
contact with manufacturers in Marion,
Polk and Yamhill counties, offering
them access to an array of
development services, including:
site-selection consulting, employee
recruitment, screening and retention,
international trade, management and
process expertise, workforce
development, and business resources
and information. SEDCOR will
collaborate with state and local
agencies to ensure a menu of
reasonable and competitive incentives
are available to existing or new
companies. Potential incentives
include: Enterprise Zones, Employee
Training, Infrastructure, Tax Credits,
Energy, and Environmental incentives.
SEDCOR also serves as the lead contact
for industrial recruitment of foreign
and domestic companies. Activities
include regional, national, and
international advertising.

The Dallas Area Chamber is committed
to establishing network opportunities,
encouraging partnerships, and
providing communication and
informational resources that stimulate
the economy and inform the
community. The Chamber staff and
volunteers act as a referral service to
potential customers, newcomers to
our area, and visitors. Training and
workshop opportunities are available
through the Chamber, and the
Chamber is the voice of local
businesses with City, County and State
governments. The Chamber will set
up a personal appointment with you
in order to answer any questions you
may have, and best identify the ways
that the Chamber can become an asset
to your business. The Chamber also
performs ribbon cutting ceremonies for
all new businesses in town.

Get a hold of us...

Get a hold of us...

www.sedcor.com
503.588.6225

“Improving Our Community,
One Business at a Time”

www.dallasoregon.org
503.623.2564
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Step 4

Find The Right Location
The City of Dallas has sites from one (1)
acre to 20+ acres, including sites with
highway and rail access and full
services. Sites with existing building
space are also available with space
ranging in size from 2,000 to 130,000
square feet. For up to date listings of
available properties in Dallas, please visit
the websites listed below.
LoopNet:
www.loopnet.com
Willamette Valley Multiple Listing
Service:
www.wvmls.com
Oregon Prospector:
www.oregonprospector.com

Step 5

Licenses & Permits
• Business License
The City of Dallas does not have a
general business license or annual
business license fee. Licenses may be
required for certain business activities
such as, taxicabs, amusement games,
itinerant merchants, and vendors in the
public right-of-way. For more
information on whether a license is
required, please contact the
Community Development Department
at 503.831.3571.
• Zoning/Land Use Approval
Please contact City Planning staff at
503.831.3571 to discuss what planning
approvals may be required, including if
you have questions about installing a
new sign for your business.
• Building Permits
The City of Dallas Building
Department assigns one point of
contact to manage the building permit
process in order to allow projects to
proceed in an expedited manner. For
more information on what building
permits may be required for your
project, please contact the City Building
Department at: 503.831.3571.
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Step 6

Open For Business
Now that you’re ready to start doing
business here are some important items
to keep in mind.
Get Involved in the Local Business
Community
Dallas Chamber of Commerce
The Dallas Chamber of Commerce
provides on-going opportunities for
marketing, networking, mentoring and
staying aware of business issues. For
more information visit their website at:
www.dallasoregon.org or call them at
503.623.2564.
Dallas Downtown Association
For businesses in the Downtown core,
the Dallas Downtown Association is a
501c3 non-profit organization dedicated
to encouraging and inspiring the
restoration, economic vitality,
community spirit and art in the historic
downtown district. For more
information visit their website at:
www.dallasdowntownassociation.com.
Business Financing and Incentives
For more information on local incentives
listed below, please contact the City
Community Development Department
at 503.831.3571, or visit the City’s
website at: www.dallasor.gov/ Doing
Business, Economic Development.

Industrial Enterprise Zone
In exchange for locating or expanding
into an enterprise zone, eligible
businesses receive exemption from
property taxes on new plants and
equipment for three to five years.
Commercial Enterprise Zone
(Downtown).
The Commercial Enterprise Zone is a
unique program for downtown business
and property owners to be forgiven
Systems Development Charges assessed
by the City of Dallas if they invest the
same dollar amount in exterior building
improvements.
Urban Renewal Downtown Façade
Improvement Grant Program.
The Dallas Urban Renewal Agency has
set aside funds to provide up to $10,000
per building for eligible improvements
to the appearance of buildings in the
500-900 blocks of Main Street.
City Wide Façade Improvement Grant
Program The City of Dallas has
implemented a Façade Improvement
Grant Program to enhance the exterior
condition of businesses in the Central
Business District. The grant provides
up to 50% of the total project cost, in
an amount up to $2,000 for qualifying
façade improvement projects.
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Façade Improvement Loan Program
The City of Dallas offers a low interest
loan program designed to improve the
appearance of commercial buildings in
Dallas. Successful applicants are eligible
for up to $20,000 at a rate of 4% interest.
Eligible projects include exterior
rehabilitation and restoration, as well as
painting, awnings, lighting and signage.
Fee Relief
The City Manager may grant
development fee relief to qualified
business firms as defined in ORS
285C.050(15), and qualified properties,
as defined in ORS 285C.050(16), within
the Dallas Enterprise Zone, that have
been determined to meet the
requirements for enterprise zone
incentives and benefits under ORS
Chapter 285C.
Other Incentives and Small
Business Financing Resources
Energy Trust
Energy Trust of Oregon, Inc., is a
nonprofit organization dedicated to
changing how Oregonians use energy
by promoting energy efficiency and
clean renewable energy for Oregon
customers of Pacific Power, Portland
General Electric and NW Natural. The
Energy Trust offers Oregonians cash
incentives for energy-efficient
improvements by new and existing
businesses. For more information visit
Energy Trust’s website at:
www.energytrust.org.
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Small Business Loan Programs
The Mid-Willamette Valley Council of
Governments provides assistance to
businesses with government finance
programs. The incentives are designed
to help companies expand or start new
ventures by providing loan packaging
and assistance services for loan
programs and obtaining financing from
private sector lenders. Visit
www.mwvcog.org.
Business Oregon Finance Programs
Business Oregon offers a variety of
finance programs to assist businesses
including direct loans, loan guarantees,
and bonds. For more information visit
Business Oregon’s website at:
www.oregon4biz.com.
Historic Property Tax Incentives
The Oregon State Historic Preservation
Office (SHPO) currently has two tax
incentive programs to encourage the
appropriate rehabilitation and
maintenance of historic properties. Both
are limited to properties that are listed in
the National Register of Historic Places.
The Federal Tax Credit program is for
income-producing buildings only
(commercial and residential rental). It
saves the property owner 20 percent
of the cost of rehabilitation through a
federal income tax credit.

Oregon´s Special Assessment of
Historic Properties program offers a
10-year “freeze” of a property’s assessed
value for buildings that will be
significantly but appropriately
rehabilitated and maintained. For more
information visit SHPO’s website at:
http://www.oregon.gov/oprd/HCD/
SHPO/pages/index.aspx
Alternative Funding
Crowdfunding is an alternative way to
raise funds for a business venture by
creating a campaign online and
soliciting funds from friends, family,
neighbors, and strangers around the
world.

Angel Funding
Funding is a key component that helps
an entrepreneur take a business idea and
make it into a reality. Oregon offers a
variety of angel funds to assist
entrepreneurs seeking capital
investment.
Examples include:
Oregon Angel Fund
www.oregonangelfund.com/home
Oregon Entrepreneurs Network
www.oen.org

Examples include:
Indie GoGo (www.indiegogo.com)
Kickstarter (www.kickstarter.com)
ProFounder (www.profounder.com)
Prosper (www.prosper.com).
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187 SE Court St. • Dallas, OR 97338
503.831.3571
www.closerlookatdallas.com

